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INDUSTRIES PERMITTED 

TO OPERATE

LOCKDOWN ALERT LEVEL 3

PUBLIC TRANSPORT 

RESTRICTIONS

MOVEMENT 

RESTRICTIONS

Bus services, taxi services, e-hailing and private 

motor vehicles may operate at all times of the 

day, with limitations on vehicle capacity and 

stringent hygiene requirements

New directives which allow for increased 

travelling:

• Approved inter-provincial travel to use long-

distance public transport (permit is required)

• Airports re-open for necessary domestic 

business travel (only the 4 majors: ORTIA, 

Lanseria International, CTIA, KSIA)

• PRASA routes reopen

Full reopening of the retail sector

Sale of alcohol Mon - Thu

Restaurants for delivery or collection of food only

WHAT’S NOT ALLOWED

WHAT’S NOT ALLOWED WHAT’S NOT ALLOWED

WHAT’S ALLOWED WHAT’S ALLOWED WHAT’S ALLOWED

Visiting with family and friends

Exercising in groups 

Attending large gatherings

The consumption of food and beverages at or in a 

place of sale.

Sale of tobacco

Personal care services, including hairdressing, 

beauty treatments, make -up, nail salons, piercing 

and tattoo parlours

Tourist attractions, casinos and entertainment 

activities

Conferences and events

Short term home-sharing /letting/leasing/rental for 

leisure purposes

Domestic passenger air travel for leisure purposes 

& all international passenger flights

Schools re-open for all grade 7 & 12 learner -

other grades will be staggered, with some 

students returning 6 July and the rest on 3 August

People may only leave their homes for work, to 

procure groceries and essential services, exercise 

or perform any of the other activities permitted 

under Level 3

• Run, cycle or walk exercise times will now be 

between 06:00 – 18:00

• More than 8 Million people return to work

• Work from home is still encouraged

• Partial reopening of places of worship



Source: SA’s risk-adjusted strategy for economic activity, JCDecaux Business Intelligence (Refer to Methodology page), Businesstech.co.za, StatsSA, eNCA
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ROADSIDE
COMMUTER DASHBOARD

Analysed geographical areas with a JCDecaux footprint 

(all provinces excl. Northern Cape)

LOCKDOWN

Alert Level 5

LOCKDOWN

Alert Level 4

LOCKDOWN

Alert Level 3

LOCKDOWN

Alert Level 2

LOCKDOWN

Alert Level 1

Only essential 

service workers 

permitted to 

commute

40% of the 

workforce 

returning to work.

Work from home 

still enforced.

23%

51%

71%

TRAFFIC OPERATION RATE (3 MAIN PROVINCES)

Comparison Periods:

• Prior to Outbreak: 2-8 March 2020 (Baseline)

• Lockdown Level 5: 6-12 April 2020

• Lockdown Level 4: 4-10 May 2020

• Lockdown Level 3: 4-10 June 2020

GP

20% 
UPLIFT

28%

55%
69%

30%

52%
65%

WC

13% 
UPLIFT14% 

UPLIFT

KZN

URBAN METRO’S URBAN METRO’S

City of Jhb 70% 25%

City of Tshwane 72% 17%

Ekurhuleni 73% 18%

Emfuleni 72% 18%

Mogale City 69% 24%

eThekwini 69% 15%

Other Regions 68% 12%

25.3% of SA’s population 19.6% of SA’s population 11.5% of SA’s population

URBAN METRO’S

City of CPT 65% 13%

Additional 8 Million 

workers return from 

the 1st of June. 

Work from home 

still encouraged.

0% 100%

compared to baseline – 100%

52%

Level 5

Level 4

TRAFFIC OPERATION RATE

26%

20%
UPLIFT

Significant increase in traffic from Fri 5 June.

Highest traffic over weekends (Fri-Sun).

Level 3

72%



ROADSIDE
COMMUTER DASHBOARD

TRAFFIC OPERATION RATE (REST OF SA)

18%

43%

74%

FS

31% 
UPLIFT

5.1% of SA’s population

28%

57%

83%26% 
UPLIFT

MP

7.9% of SA’s population

30%

56%

82%

LM

26% 
UPLIFT

10.2% of SA’s population

45%
60%

86%

PERI-URBAN
AREAS ACROSS SA

Highest increase in operation 

rate during Lockdown Level 3

26% 
UPLIFT

21%

48%

67%19% 
UPLIFT

EC

11.5% of SA’s population

30%

58%
69%

NW

11% 
UPLIFT

6.8% of SA’s population

LOCKDOWN

Alert Level 5

LOCKDOWN

Alert Level 4

LOCKDOWN

Alert Level 3

LOCKDOWN

Alert Level 2

LOCKDOWN

Alert Level 1

Only essential 

service workers 

permitted to 

commute

40% of the 

workforce 

returning to work.

Work from home 

still enforced.

Source: SA’s risk-adjusted strategy for economic activity, JCDecaux Business Intelligence (Refer to Methodology page), Businesstech.co.za, StatsSA, eNCA

BIGGEST 
CHANGE

HIGHEST 
OPERATION 
RATE

Additional 8 Million 

workers return from 

the 1st of June. 

Work from home 

still encouraged.
Analysed geographical areas with a JCDecaux footprint 

(all provinces excl. Northern Cape)

Comparison Periods:

• Prior to Outbreak: 2-8 March 2020 (Baseline)

• Lockdown Level 5: 6-12 April 2020

• Lockdown Level 4: 4-10 May 2020

• Lockdown Level 3: 4-10 June 2020

0% 100%

compared to baseline – 100%

52%

Level 5

Level 4

TRAFFIC OPERATION RATE

26%

20%
UPLIFT

Significant increase in traffic from Fri 5 June.

Highest traffic over weekends (Fri-Sun).

Level 3

72%
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Source: SA’s risk-adjusted strategy for economic activity, Liberty2Degrees & Old Mutual Mall Footfall (Sensor Systems) 

MALL NETWORK 
COMMUTER DASHBOARD

LOCKDOWN

Alert Level 5

LOCKDOWN

Alert Level 4

LOCKDOWN

Alert Level 3

LOCKDOWN

Alert Level 2

LOCKDOWN

Alert Level 1

Only essential 

pharmacy & 

grocery stores 

allowed to operate 

(reduced hours).

Expansion of the 

availability of 

essential goods & 

services (reduced 

hours continue).Analysed JCDecaux mall network (13 Malls) 

0%

compared to baseline

49%

Level 5

Level 4

SHOPPER FOOTFALL

33%

9%
UPLIFT

Baseline

SUPER REGIONAL 
CENTRES

REGIONAL 
CENTRES

SMALL REGIONAL 
CENTRES

100%

Biggest uplift in shopper 

footfall during Level 4.

+12% 
Uplift

Highest Shopper Footfall. 

Almost achieving baseline.

LOCKDOWN ALERT LEVEL 3

Comparison Periods:

• Prior to Outbreak: 2-8 March 2020 (Baseline)

• Lockdown Level 5: 6-12 April 2020

• Lockdown Level 4: 4-10 May 2020

• Lockdown Level 3: 1-7 June 2020

58%Level 3

PRIOR TO 

LOCKDOWN

LOCKDOWN 

ALERT LEVEL 5

LOCKDOWN 

ALERT LEVEL 4

2-8 MARCH 6-12 APRIL 4-10 MAY

LOCKDOWN 

ALERT LEVEL 3

1-7 JUNE

16%

51%
63%

+6% 
Uplift

37% 38%

44%

Biggest uplift in shopper 

footfall during Level 3.

+7% 
Uplift

81%
85%

92%

Additional 8 Million 

workers return from 

the 1st of June. 

Work from home 

still encouraged.



Source: SA’s risk-adjusted strategy for economic activity, Liberty2Degrees & Old Mutual Mall Footfall (Sensor Systems) 

MALL NETWORK 
COMMUTER DASHBOARD

SHOPPER FOOTFALL (BY PROVINCE)

58% 62% 70%

FS

8% 
UPLIFT46%

73%
82%9% 

UPLIFT

MP

125%

126%

125%

-1% 
UPLIFT

EC

13%

45%
61%

GP

16% 
UPLIFT

15%

52%
71%

31%
42%

48%

WC

6% 
UPLIFT

19% 
UPLIFT

KZN

Botshabelo Mall

Cavendish Square & Liberty 

Promenade

Vincent Park 

Shopping Centre

Eastgate, Nelson Mandela Square, 

Sandton City, Kagiso Mall

Riverside Mall

Gateway & Liberty Midlands 

Mall

LOCKDOWN

Alert Level 5

LOCKDOWN

Alert Level 4

LOCKDOWN

Alert Level 2

LOCKDOWN

Alert Level 1

Only essential 

pharmacy & 

grocery stores 

allowed to operate 

(reduced hours).

Expansion of the 

availability of 

essential goods & 

services (reduced 

hours continue).Analysed JCDecaux mall network (13 Malls) 

0%

compared to baseline

49%

Level 5

Level 4

SHOPPER FOOTFALL

33%

9%
UPLIFT

100%

LOCKDOWN ALERT LEVEL 3

Comparison Periods:

• Prior to Outbreak: 2-8 March 2020 (Baseline)

• Lockdown Level 5: 6-12 April 2020

• Lockdown Level 4: 4-10 May 2020

• Lockdown Level 3: 1-7 June 2020

58%Level 3

Higher 

footfall than

compared to 

baseline

LOCKDOWN

Alert Level 3

Full reopening of 

the retail sector 

with stringent 

health protocols in 

place.



-100%

-75%

-50%

-25%

0%
GAUTRAIN
COMMUTER DASHBOARD

Source: SA’s risk-adjusted strategy for economic activity, Gautrain Entry & Exit Figures 2020

LOCKDOWN

Alert Level 5

LOCKDOWN

Alert Level 4

LOCKDOWN

Alert Level 3

LOCKDOWN

Alert Level 2

LOCKDOWN

Alert Level 1

Gautrain 

services not 

operational.  

Operational 

services with 

limited hours daily.

(27 Mar–3 May 2020) (4-31 May 2020)

0% 100%Level 5

Level 4

PRIOR TO 

LOCKDOWN

LOCKDOWN 

ALERT LEVEL 5

LOCKDOWN 

ALERT LEVEL 4

2-8 MARCH 6-12 APRIL 4-10 MAY

OR Tambo - Not operational from 27 March.

COMMUTERS 
COMPARED TO BASELINE 

compared to baseline 

(regular operations – all stations)

GAUTRAIN COMMUTERS

4%

6% 
UPLIFT

LOCKDOWN ALERT LEVEL 3

Comparison Periods:

• Prior to Outbreak: 2-8 March 2020 (Baseline)

• Lockdown Level 5: 6-12 April 2020

• Lockdown Level 4: 4-10 May 2020

• Lockdown Level 3: 1-7 June 2020

Operating daily 

from 05:30 to 

20:30.

(From 1 June 2020)

Level 3 10%

Centurion 9% 5%

Baseline

LOCKDOWN 

ALERT LEVEL 3

1-7 JUNE

4-19 May - Peak hours 

05:30-09:00 AM

& 15:00-19:00 PM

NB TO NOTE: VARYING 

OPERATIONAL TIMES

20-31 May - Daily

05:30-19:00

From 1 June - Daily

05:30-20:30

Midrand 12% 7%

Rhodesfield 10% 6%

Hatfield 10% 6%

Park 13% 8%

Rosebank 8% 5%

Marlboro 16% 10%

Pretoria 17% 10%

Sandton 7% 4%
± 125 000 commuters for the month of May 

(Level 4)

± 65 000 commuters in the 1st week of June 

(Level 3 )



METHODOLOGY
ROAD TRAFFIC ANALYSIS

The building blocks for calculating the estimated traffic mobility per geographic area. 

1

2

34

5

JCDecaux

Estimated Traffic 

Mobility Tracker

1

2

3

4

5

JCDecaux Roadside Inventory

Analysed Geographical areas with a JCDecaux footprint.

Audience Base Data (Before Lockdown)

OMC ROAD - Roadside Outdoor audience data

Dynamic Traffic Trend Data

Sources: Geo-Int | Lightstone | Google Mobility Tracker 

Data Source Fusion

Aggregation of traffic changes province, metro and peri-urban areas.

Application of Estimated Traffic Mobility

JCDecaux Internal - GIS Insights Team



THANK YOU

The information and contents of this document is only for the intended recipient and may not be used, published or distributed without the prior 

express written consent of JCDecaux. Where reuse of this document is authorized by JCDecaux in writing, such reuse shall be subject to inter 

alia the appropriate attributions and acknowledgments. The opinions expressed in this document are in good faith and such opinions may have 

been based on or derived from several sources, including online sources, as referenced in the document, and JCDecaux makes no 

representations and gives no warranties of whatever nature in respect of the content of this document, including but not limited to, the accuracy 

or completeness of any information, facts and/or opinions contained herein. Where this document contains references or hyperlinks to websites 

or sources, JCDecaux is not responsible for, inter alia, the content or availability of these websites or sources. JCDecaux, its affiliates and 

subsidiaries, and their respective directors, employees and agents, will not be held liable under any circumstances for the use of and/or reliance 

on the contents, opinions, estimates, forecasts and findings in this document. Any use of and/or reliance on the contents of this document is done 

so entirely at your own risk.


